
 

 

 

 

 

 

STUDENT FITNESS TO STUDY REGULATIONS 
 
 
INTRODUCTION 
 
1 In this document 'we', 'our' and 'us' refer to Sheffield Hallam University. 'You' and  'your' refer to 

students at Sheffield Hallam University.  These regulations apply to undergraduate and taught 
postgraduate students. 

 
2 The Student Fitness to Study Regulations consists of: 
 

 Support to Study Policy 

 Fitness to Study Procedure 

 Suspension of Students (Annex 1) 

 Fitness to Study Panel Terms of Reference and Operational Procedures (Annex 2) 

 

SUPPORT TO STUDY POLICY 
 
3 We are committed to ensuring you receive a high quality experience which culminates in you 
 achieving the award on which you are enrolled.  
 
4 We recognise that your capacity to study may be affected by ill health or other difficult personal 

circumstances. Where this happens our policy is to provide support where you are able and 
committed to benefit from that support. The type of support we can provide is dependent on the 
timing and nature of your difficulties .It ranges from the mechanisms within the Extenuating 
Circumstances Policy and Procedure to mitigate the impact of sudden and severe 
circumstances to the long-term support for disabled students and those with recurring medical 
conditions that is managed through learning contracts. In addition you have access where 
necessary to the other support services outlined on the Help and Support tab of shuspace. 

 
5 The key principles of the support you will receive are that: 
 

 It is timely and aimed at helping you to complete your studies as close to the normal 
course duration as possible. 

 It is proportionate to your needs and within our ability to provide. 

 It is set within the context of our academic quality and standards framework and the 
assessment regulations relevant to your course. 

 It meets our responsibilities under equality legislation including the duty to make 
reasonable adjustments to disabled students as defined in the Equality Act 2010. 

 It balances our responsibilities to you with protecting the interests of other students, 
members of staff and the University as a whole. 
 

6 We recognise also that in more complex cases your issues may cast significant doubts as to 
whether to you are able to study at the present time. In such cases our policy is to review how 
we can support you through a dedicated Fitness to Study Procedure which: 

 

 Sets out the route for raising emerging concerns and identifying vulnerable students. 

 Provides a supportive environment  whilst your case is being reviewed. 
 

https://students.shu.ac.uk/regulations/illness/Extenuating%20Circumstances%20Policy%20and%20Procedures.pdf
https://students.shu.ac.uk/regulations/illness/Extenuating%20Circumstances%20Policy%20and%20Procedures.pdf
https://shuspace.shu.ac.uk/webapps/portal/execute/tabs/tabAction?tab_tab_group_id=_222_1
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 Provides a framework for how support will be managed and monitored. 

 Makes decisions that we believe are realistic and in your overall best interests and in the 
interests of other students and staff. 
 

FITNESS TO STUDY PROCEDURE 
 
7 The overall purpose of this procedure is to: 
 

 Review the support you may currently be receiving and explore what additional support 
might reasonably be provided. 

 Set targets with timescales and review progress against those targets. 

 Give a clear appraisal of the likelihood of you being able to complete your studies within 
target timescales. 

 Where necessary, manage withdrawal from studies on a temporary or permanent basis. 
 

8 The procedure will be invoked where there are on-going and/or significant concerns that you 
are not fit to study at the present time. This can be either because of how you are behaving or 
through your inability to make satisfactory academic progress.  

 
9 In terms of conduct this can manifest itself through: 
 

 Behaviour that contravenes the Student Code of Conduct for students and would 
normally result in action under the Student Disciplinary Regulation were it not for the 
belief that the behaviour is linked to physical or mental health issues. 

 Behaviour that whilst not contravening the Student Code of Conduct, suggests that there 
is a serious and immediate risk that you could harm yourself or others.  
 

10 In terms of academic progress this can manifest itself through your failure to engage with your 
studies or to make satisfactory academic progress where it is believed this failure is linked to 
physical or mental health issues.  

 
11 Please note that where you are on a course which leads to a professional qualification where 

there are statutory or professional or regulatory body requirements relating to health or 
behaviour or attitudes, then the concerns listed above will normally be investigated through the 
separate Student Fitness to Practise Regulations. You can find a list of these courses in Annex 
A of those regulations.  

 
Emerging Concerns 
 
12 Concerns over whether you are fit to study may emerge from various sources and could 
 include: 
 

 Medical or other evidence provided during the admissions process or during a Study 
Needs Assessment for disabled students that gives doubt as to whether you will be 
capable of meeting the academic demands of your course even with reasonable 
adjustments in place. 

 Observations from members of staff about your behaviour, attitude and/or engagement 
with studies. 

 Repeated use of the Extenuating Circumstances Policy and Procedure to request 
repeats of assessment attempts or planned breaks in study. 

 Analysis of your progression on your course. 

 Reports from external sources such as placement providers. 

 Complaints from other students under the Student Anti-Harassment Policy and 
Procedure. 
 

https://students.shu.ac.uk/regulations/fitness_to_practise/Fitness%20to%20Practise%20Regulations.pdf
https://students.shu.ac.uk/regulations/conduct_discipline/Student%20Anti-Harassment%20Policy.pdf
https://students.shu.ac.uk/regulations/conduct_discipline/Student%20Anti-Harassment%20Policy.pdf
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13 Concerns will be reported to the Student Services Manager (SSM) in your faculty. The SSM will 
decide whether to invoke the Fitness to Study Procedure or whether alternative action aimed at 
early resolution would be more appropriate (for example meeting with you to remind you of your 
responsibilities or to make sure you are aware of the support mechanisms available). In making 
this decision the SSM will consult with relevant staff involved in your teaching and support and 
will advise you of any actions you should take to enable you to progress and complete your 
studies. If the Fitness to Study Procedure is invoked then you will be informed of this in writing.  

 
14 At all stages of this procedure, you can bring someone with you to any meetings you attend. 

You are advised to contact the Advice Centre at the Students' Union regarding being 
accompanied at the meeting. The person accompanying you cannot be a professional legal 
representative who has been employed to act on your behalf. 

 
Fitness to Study Procedure Stage 1: Case Review 
 
15 Your case will be considered by a Case Review Team chaired by the SSM. The membership of 

the Case Review Team will be dependent on the particular circumstances of your case and 
may include academic and professional services staff from your faculty and representatives 
from central support services such as Student Support Services, Facilities Directorate and 
Registry Services.  

 
16 The Case Review Team will assess the effectiveness of any support arrangements currently 

being provided and the reasons why they might not be working (for example, whether it is a 
case of the support being insufficient to address your needs or that you are not engaging with 
the support being offered.)  It will look also at what additional support might reasonably be 
provided in order to be satisfied that we are meeting requirements to make reasonable 
adjustments in accordance with the Equality Act 2010.  

 
17 The Chair of the Case Review Team may offer to meet with you, if necessary, to discuss the 

issues being reviewed. You do not have to attend this meeting but we recommend that you do 
because it will provide an opportunity for an open appraisal of your current position and the 
prospects of you being able to complete your studies within target timescales. It will also 
provide a chance to explore what you regard as the barriers to you being able to study (for 
example the extent of the support we are able to provide) and your overall motivation for 
continuing on the course. You will be informed of the date and time of this meeting at least 5 
days in advance and you can bring someone with you.  

 
18 The Case Review Team may produce an Action Plan that will set out 
 

 How we will support you and how you can access this support. 

 Your responsibilities to make use of this support and to adhere to the academic 
requirements of your course (submission deadlines etc.) or the Code of Conduct. 

 The targets you are expected to meet with timescales for when you should meet them. 

 The likely implications of not meeting those targets. 

 Who is responsible for communicating with you and acting as your point of contact. 

 The date at which progress against the plan will be reviewed. 
 

19 We will aim to complete the Action Plan within 20 working days of the Fitness to Study 
Procedure being invoked. We define working days as all days other than weekends, public 
holidays and University closure periods. 

 
20 Where your behaviour presents a significant and immediate risk to yourself or other members 

of our community, the Case Review Team may recommend to the Vice-Chancellor that you are 
suspended from the University whilst the Fitness to Study Procedure has been completed. See 
Annex 1. 
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21 The Case Review Team can decide to refer a case directly to the Fitness to Study Panel under 

Stage 2 of this procedure where: 
 

 The case is one of acute severity that cannot be managed with an Action Plan. 

 You will not cooperate with reasonable requests to discuss concerns or to work with 
support measures 
 

22 The Case Review Team will review progress against the targets in the Action Plan at the 
agreed point. This will normally be after the next assessment period or when you are due to 
return from an agreed time away from your studies. Following this review, the Case Review 
Team will make one of the three decisions set out below in paragraphs 22-24. 

 
23 The Case Review Team might declare the Fitness to Study procedure redundant where you 

have completed your studies, or have decided to withdraw short of completion or where your 
behaviour or academic performance has improved to such an extent that normal support 
measures are deemed sufficient. 

 
24 The Case Review Team might decide that the Action Plan is having a positive impact on your 

behaviour or academic performance and that it should be rolled forward with new targets and 
timescales to be reviewed at a future date. Alternatively the Team might decide that a revised 
Action Plan is required.  

 
25 The Case Review Team might decide that: 
 

 The Action Plan has had little or no impact on your behaviour or academic performance 
and that no additional support can be provided, or 

 You have not met the responsibilities and targets set out in the Action Plan. 
 

 Where this decision is made the Chair of the Case Review Team will refer your case to Stage 2 
of the Fitness to Study Procedure with a recommendation that you are not fit to study at the 
present time and that you should be withdrawn from the University on a temporary or 
permanent basis.  

 
Fitness to Study Procedure Stage 2: Fitness to Study Panel 
 
26 The recommendation of the Case Review Team will be considered by a Fitness to Study 
 Panel comprising of: 
 

 The Head of Student Support Services (or nominee) as Chair 

 The Director of Registry Services (or nominee) 

 The University Secretary (or nominee) 

 The President of the Students Union (or nominee) 
 

 The Chair of the Panel will appoint a Secretary who will advise on procedural issues and be 
responsible for making a record of the Panel hearing. The Procedures by which the Panel will 
operate are attached as Annex 2. 

 
27 The Panel will consider the case at a hearing. We will inform you of the time and date of this 

hearing at least 15 working days in advance. You have the right to attend the hearing and to 
bring someone with you. You should let us know if you do want to attend no later than 5 
working days before the date of the hearing. If you do not attend after giving notice of 
attendance, the Chair of the Panel will decide whether or not the hearing will go ahead as 
planned in your absence. 
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28 The Chair of the Case Review Team will attend the Panel as Case Presenter. We will send you 
a copy of all the documents the Case Presenter will present to the Panel at least 10 working 
days in advance of the hearing. You may submit your own written submission (whether you 
intend to attend the hearing or not) within 5 working days of the date of the hearing.  

 
29 After considering all the evidence, the Panel will decide to either accept or reject the 

recommendation of the Case Review Team.  
 
30 If the Panel accepts the recommendation then it will deem you unfit to study and you will be 

required to withdraw. The Panel will decide whether the required withdrawal is on a temporary 
or permanent basis. 

 
31 If the required withdrawal is temporary then the Panel will set the date on which you will return 

to your studies and the conditions attached to this return. These conditions will normally include 
a review of your situation by the Case Review Team and you might be required to agree to a 
new Action Plan and Targets. They might also require you to provide up to date medical 
information and to undergo a new Study Needs Assessment where appropriate.  

 
32 If the required withdrawal is permanent then your registration as a student will cease. If you 

have achieved sufficient credit for an intermediate award then this will be awarded. The Panel 
will set a minimum period before you may apply to study again at the University. Normally this 
will be three years.  

 
33 If the Panel rejects the recommendation then it will refer your case back to the Case Review 

Team with reasons why it does not believe you are unfit to study. Your studies will continue to 
be managed through an updated or revised Action Plan and targets.  

 
34 The Chair of the Panel will write to you with its decision. This letter will set out the findings of 

the Panel, the evidence on which those findings were based, the implications of the Panel's 
decision and any next steps for you to take.  

 
35 You have the right to appeal a decision of the Panel within the grounds and timescales set out 

in the University's Appeal Policy and Procedure. 
 
36 We aim to complete Stage 2 of the Fitness to Study Procedures within 30 working days of you 

being given notice of the referral to the Fitness to Study Panel. 
 
General Principles 
 
37 Those reviewing or making decisions at any stage of the proceedings set out in these 
 regulations will do so impartially. 
 
38 Any issues raised under these regulations will be dealt with promptly, sympathetically and with 

respect for privacy and confidentiality. Information will only be disclosed to other parties as is 
necessary for the investigation of a case. 

 
39 Action under these regulations will be initiated promptly following the emergence of relevant 

issues of concern. Such action will be completed as quickly as possible, balancing the need for 
a thorough review and a fair process with the desirability of a speedy outcome. You will be 
informed of progress in general and, in particular, of any delays.  

 
40 At all stages of the regulations we will be transparent and give you access to the information 

relevant to your case, subject to considerations of privacy and confidentiality and the 
reasonable interests of any third parties. A written record will be taken of all meetings held 
under the procedure.  
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41  At all stages of the regulations you can bring someone with you to any meetings you are asked 
to attend. You are advised to contact the Advice Centre at the Students' Union regarding being 
accompanied to meetings. The person accompanying you cannot be a professional legal 
representative who has been employed to act on your behalf.  
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ANNEX 1:  
 
TEMPORARY SUSPENSION OF STUDENTS 
 
1 Where your behaviour presents a significant and immediate risk to yourself or other members 

of our community, the Case Review Team may recommend that you are temporarily suspended 
from the University prior to the completion of the Fitness to Study Procedure. This 
recommendation will be based upon the outcome of a risk assessment and will be authorised 
by a Pro Vice-Chancellor or the Chief Operating Officer. 

 
2 A temporary suspension will only be imposed where necessary, for example to protect you, a 

fellow student or a member of our staff. It is not a punishment and should not be confused with 
permanent withdrawal which is a possible outcome of the Fitness to Study Procedure.  

 
3 Temporary suspension may take various forms.  It could include you not being allowed to use 

all or specified University facilities or take part in all or specified University activities or to have 
contact with a particular person or persons. It may be subject to qualification such as 
permission to attend an examination or access student support services. 

 
4 You will be informed in writing the reasons why this action has been necessary, of the specific 

restrictions placed upon you and its timescales, and the manner and frequency by which this 
will be reviewed. You will also be informed of your right to appeal this decision. 

 
5 Whilst the temporary suspension is in place, you may request a review of the decision if there 

are relevant changed to your circumstances. You should submit this request in writing to the 
Vice-Chancellor, who will respond within ten working days of receipt of the request. 

 
6 You may appeal against the decision to temporarily suspend you, by submitting a written 

request to the Vice-Chancellor within five working days of the date issued on the temporary 
suspension notice. Any evidence you wish to be considered with this appeal must be submitted 
at the time of submitting the appeal. 

 
7 The Vice-Chancellor will consider the appeal and may take action as follows: 

 

 Uphold the original decision and confirm the terms of the temporary suspension; 

 Uphold the original decision but reduce or restrict the terms of the temporary suspension; 

 Overturn the original decision and remove the temporary suspension. 
 

8 In cases where additional information presented as part of the appeal suggests that the level of 
risk is higher than previously assessed, the Vice-Chancellor may increase or extend the terms 
of the temporary suspension. 

 
9 You will be notified of the decision in writing within ten working days of receipt of the appeal.  
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ANNEX 2: 
 
FITNESS TO STUDY PANEL OPERATING GUIDELINES  
 
1 The FTS Panel will consist of: 
 

 The Head of Student Support Services (or nominee) as Chair 

 The Director of Registry Services (or nominee) 

 The University Secretary (or nominee) 

 The President of the Students Union (or nominee) 

 

2 Three of the four members of the Panel must be present for the Panel to be quorate. The Chair 
will appoint a member of staff to act as Secretary to the Panel.  

 
3 You have the right to attend the Panel hearing but do not have to attend. If you choose not to 

attend, or do not attend after giving notice of attendance, the Chair of the Panel can decide 
whether or not the hearing will go ahead as planned in your absence. You can submit a 
statement to present to the Panel in your absence which must be submitted at least 5 working 
days before the Panel hearing.  

 
4 You will be given at least 15 working days' notice of the date and time of the Panel hearing. You 

will be informed of the issues which have been referred to the Panel. We will send you copies 
of the documents which the case presenter will present to the Panel. 

 
5 At least 5 working days before the date of the Panel hearing you must: 
 

 Inform the Secretary if the plan to attend the Hearing. 

 Inform the Secretary of the name of the person you will be bringing with you (if 
applicable) 

 Provide copies of any written statements or documentary evidence you wish to provide 
to the Panel.  

 
6 In addition to you, the person accompanying you and the Panel members, the following people 

will be in attendance at the Panel hearing: 
 

 The Case Presenter who will introduce the case. This will normally be the Chair of your 
Case Review Team. 

 The Panel Secretary who will advise on procedural issues and make a written record of 
the hearing.  

 
7 The Panel may, acting through the Chair: 
 

 adjourn a hearing as it thinks fit, from a short break in the proceedings to reconvening on 
another date; and/or  

 ask for additional enquiries to be undertaken, and/or  

 ask questions of the Case Presenter, the student and/or his or her representative; and/or  

 impose time limits on oral addresses and submissions; and/or  

 refuse to admit evidence for example on the grounds that it is irrelevant to the issues 
raised; and/or  

 dismiss the case at any stage during the hearing.  
 
8 The procedure for the Panel hearing will normally be:  
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 The Case Presenter will explain the background to the case and why it was felt 
necessary to refer it to the Panel. 

 The Panel and student/representative may ask questions to the Case Presenter. 

 The student and representative will address the Panel referring where applicable to any 
documents they have submitted in advance. If the student is not in attendance then the 
Chair will take the Panel through any written submission.  

 The Panel may ask questions of the student. 

 The Case Presenter and student/representative will make concluding remarks to the 
Panel 

 The Case Presenter and student/representative will withdraw from the hearing. 

 The panel will consider its decision in private with the Secretary in attendance to record 
its decisions and the rationale for that decision.  

 
9 The Panel can make one of the following decisions: 
 

 To reject the recommendation of the Case Review Team that the student is unfit to study 
and should be required to withdraw. If making this decision the Panel will give advice to 
the case Review Team about how the student should be supported and managed going 
forward.  

 To accept the recommendation of the Case Review Team that the student is not fit to 
study and should be required to withdraw. 

 
10 Where the Panel decides to accept the recommendation of the Case Review Team it should 

also decide whether the required withdrawal is on a temporary or permanent basis. 
 
11 The Chair of the Panel will write to you with its decision within 5 working days of the date of the 

hearing. The letter will give the reasons for the decision, the evidence taken into account and 
the implications of the decision for you. It will also set out your right to appeal and how you can 
do this. 

 


